. Wa/; HaZexHan NpaBoBad NnogaepmkKa

®epnepanbHbiK 3akoH oT 02.05.2006 N 59-d3
(pea. ot 03.11.2015)
"O nopsiake paccMOTpeHus obpalleHn rpaXkaaH
Poccmnnckon depepaummn”

[lokyMeHT npeaocTtasneH KoncynbraHTNOC

www.consultant.ru

[ata coxpaHeHus: 20.05.2016


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

depnepanbHbiit 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)

"O nopsiake paccMOTpeHus obpalleHuit rpaxkaaH Poccuiickon
®epepa...

[okyMeHT npepoctasneH KoHncynbranTntoc
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2 masa 2006 roga N 59-©3

POCCUNCKASA ®EOEPALINA
®EAEPAINbHbIA 3AKOH

O NMOPAAKE PACCMOTPEHUA OBPALLEEHUIA
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpunHat
NocypnapcteeHHon [dymoim
21 anpens 2006 roga

OpobpeH
CoBeTom depepauum
26 anpensa 2006 roga

Cnncok N3MeHsIIoLLNX JOKYMEHTOB
(B peqn. PepepanbHbix 3akoHoB OT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, o1 07.05.2013 N 80-@3, o1 02.07.2013 N 182-93,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C N3M., BHeCeHHbIMU NMocTaHoBneHnem KoHctuTyumoHHoro Cyaa PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cpepa npumeHeHus HacTodawero PenepanbHOro 3akoHa

1. Hactoswmm ®egepanbHbIM - 3aKOHOM  PerynupyrloTcsl  NPaBOOTHOLLIEHUS, CBA3aHHble C  peanu3aumen
rpaxaaHuHom Poccuiickon ®denepalmm (ganee Takke - rpaxaaHuH) 3akpenneHHoro 3a HuMm KoHctuTyumen Poccuiickon
dPepepaumm npaBa Ha obOpalleHWe B roCyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CcamoynpaBrieHusl, a TaKke
yCTaHaBNMBaeTCsi NOPAAOK PacCMOTpeHns obpalleHnin rpaxaaH rocygapCTBEHHbIMM OpraHamu, OopraHamMy MeCTHOrO
CaMOoynpaBeHNst N OMKHOCTHBIMW ML aMM.

2. YcTtaHoBrneHHbI HacToawum degepanbHbIM  3aKOHOM  MOPSAOK PacCMOTpeHus  obpalleHun  rpaxaaH
pacnpocTpaHseTcs Ha BCce obpalleHus rpaxaaH, 3a UcknioyeHemM obpalleHuit, KoTopble noariexar pacCMOTPEHMIO B
nopsigke, ycTaHoBIIeHHOM dhefeparibHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMU U MHbIMU beiepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbIn HacToswmm PepeparnbHbIM  3aKOHOM MOPSIAOK PAcCMOTPEHMS  OOpalleHun  rpaxaaH
pacnpocTpaHAeTCs Ha NMPaBOOTHOLLEHMS, CBA3aHHbIE C PACCMOTPEHMEM 0DpaLLeHNI MHOCTPaHHbIX rpaxkaaH u nuy, 6e3
rpaxxgaHCcTBa, 3a UCKITIYEHNEM Cly4aeB, YCTaHOBMEHHbIX MEXAyHapoaHblM goroBopoM Poccunckon ®epepauun mnm
denepanbHbiM 3aKOHOM.

4. YcraHoBMEHHbIN HacToswmM ®PedepanbHbiM  3aKOHOM  MOPSOOK pacCMOTpeHus  obpalleHun  rpaxgaH
rocygapCTBeHHbIMU OpraHamu, opraHamu MeCTHOro camoyrnpasneHns U OIMKHOCTHLIMU NML @MU pacnpocTpaHseTca Ha
NPaBOOTHOLLEHWS, CBSI3@HHbIE C PaCcCMOTPEHWEM YKa3aHHbIMW OpraHaMu, [LOJDKHOCTHbIMU nuuaMu  obpalleHui
00beaVHEHWI rpaxaaH, B TOM YMCIe pUanYecknx nuu, a Takke Ha NpaBOOTHOLLEHUS, CBSA3aHHbIE C PAcCMOTPEHMEM
obpalleHni rpaxgaH, obbeguHeHUn rpaxkgaH, B TOM 4YWCNEe pUOUYecKnx nud, OCYLECTBASWMMM Ny6nmnyHo
3HayMMble YHKLUMN TOCYAapCTBEHHbIMA W  MyHUUMNANbHBIMUA  YUYPEXAEHUSMMW, WHBIMW  OpraHu3auusamMu  um  ux
OOMKHOCTHBIMY N amu.

(vacTb 4 BBegeHa denepanbHbiM 3akoHOM OT 07.05.2013 N 80-3)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. Fpa»q:LaHe MMeT npaBo 06paLLLaTbCF| NTIMYHO, a TaKXKe HanpaenAaATb wuHAMBUAOYyarnbHble W KONNEKTUBHblIE
obpalleHns, Bknovas obpalleHuss o6beauHeHW rpaxadaH, B TOM 4uCre IpUAMYECKUX NUL, B rOCyOapCTBEHHble
opraHbl, opraHbl MECTHOr0 CamoynpaBfieHUsl U MX LOIDKHOCTHbIM NULaM, B rOCyAapCTBEHHblE M MyHUUMNAnbHbIE
YUPEXOEHMS U UHbIE OpraHM3auun, Ha KOTOpble BO3MOXEHO OCYLIEeCTBREHME MyGNUYHO 3HaUMMbIX OYHKUWUA, U UX
OOMKHOCTHBIM NnLam.

(vactb 1 B pen. PepepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. paxxgaHe peanuayloT NpaBo Ha obpalleHne cBoboaHo 1 aobposonbHO. OcyLLecTBNEHNE rpaXgaHamu npasa
Ha obpalleHne He JOMKHO HapyLlaTb npaea M cBoboAbl APYrMX NuL.

3. PaccmoTtpeHue obpalleHnii rpaxaaH ocylecTsnsieTca becnnartHo.
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Crartbs 3. [NpaBoBoe perynvpoBaH/e NpaBoOOTHOLLEHWIA, CBA3aHHbIX C pacCMOTPeHMeM obpalleHnit rpaxaaH

1. TNpaBOOTHOLLEHMS, CBSA3aHHblE C paccMOTpeHnem obpalleHun rpaxgaH, perynupytotcs KoHcTuTyumen
Poccuinckon depepauun, MeXayHapodHbIMM  JOoroBopamu Poccuickon depepaumum, denepanbHbiMU
KOHCTUTYLIMOHHBIMW 3aKOHaMu, HacToswmum PefeparnbHbIM 3aKOHOM U UHBIMY dbefieparibHbIMU 3aKOHaMU.

2. 3aKoHbl N MHble HOpMaTMBHLIE MpaBOBble akTbl CyObekToB Poccuiickon Penepauum MoryT ycraHaBnvBaTtb
NOMNOXEHWs], HarMpaBfeHHbIE HAa 3aLUWTY NpaBa rpaxaaH Ha obpalleHne, B TOM YUCIe YCTaHaBnuBaTb rapaHTUM npasa
rpaxgaH Ha obpalleHve, JONOMHALWME rapaHTWKM, YCTaHOBINEHHbIe HacToAwmum degeparnbHbIM 3aKOHOM.

Crtatbs 4. OCHOBHblE TEPMUHBI, UCNOMb3yeMble B HacToswem PefepanbHOM 3aKOHe

Onsa uenen HacTosiwero ®eaepanbHOro 3akoHa MCMONb3YIOTCS CrieaytolimMe OCHOBHbIE TEPMUHBI:

1) o6GpalleHune rpaxpgaHuHa (qanee - obpalleHne) - HanpasfeHHbIe B rOCYJapCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpaBrieHust UM OOSHKHOCTHOMY §vuy B MNUCbMEHHOW ¢opMe unM B (QOpPME SMEKTPOHHOrO [AOKYMEHTa
npeanoxeHve, 3asiBneHne unm xanoba, a Takke ycTHoe obpalleHue rpaxgaHvHa B rOCYAApCTBEHHbIN OpraH, oprad
MECTHOrO CamoyrnpaBfeHUs;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npennoxeHve - pekoMeHAauMsa rpaxgaHuHa MO0 COBEPLUEHCTBOBAHMIO 3aKOHOB W MHbIX HOPMaTMBHbIX
NpPaBoOBbIX aKTOB, AEATENIbHOCTU FOCYAAPCTBEHHLIX OPraHOB W OpraHOB MECTHOrO CaMOYMNpaBfieHWUsi, pPasBUTUIO
06OLLECTBEHHBIX OTHOLUEHMWI, YMYYLEHWIO COLMANbHO-3KOHOMUYECKON W WHbIX cdep AeAaTenbHOCTU rocydapciea U
obulecTBa;

3) 3asBneHne - npocbba rpaxxgaHuHa 0 COOENCTBUN B peanu3auumn ero KOHCTUTYLIMOHHbIX npaB u csobon wnm
KOHCTUTYUMOHHBIX NMpaB M cBoboa apyrvx nuud, nnbo cooblleHne O HapylueHWM 3aKOHOB M MHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKkTOB, HegocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, OPraHoOB MECTHOrO CaMoynpaBneHus u
OOMKHOCTHbIX NUL, NGO KpUTKKa AeATENbHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHBLIX NNLL;

4) xanoba - npocbba rpaxgaHnHa 0 BOCCTAHOBIIEHUM UMW 3aLLUTE Er0 HapyLLEHHbIX NpaB, CBOGOA UMM 3aKOHHbIX
nHTepecoB Nnbo npas, cBO6GOA UNN 3aKOHHbLIX MHTEPECOB APYIrNX NuL;

5) BOMKHOCTHOE MWL - NMNLIO, MOCTOSIHHO, BPEMEHHO WMM MO CreuuanbHOMY MONTHOMOYMIO OCYLLECTBISOLEe
YHKLMM npepcrasuTens BMNacTtu nmbo BbIMONHAOLLEE OpraHn3aLoHHO-pacnopsiaUTErNbHbIE,
agMWHUCTPaTUBHO-XO3ANCTBEHHbIE PYHKLMM B rOCYAapCTBEHHOM OpraHe U opraHe MecTHOro caMoyrnpaBreHust.

Cratbs 5. [MNpaBa rpaxxaaHunHa npu paccMoTpeHun obpatleHus

Mpu paccmoTpeHnn obpalleHusi rocyaapCTBEHHbIM OpPraHoM, OpraHOM MECTHOrO CcamoyrpaBfieHust  WIu
OOIMKHOCTHBIM NULIOM rpaXk4aHWH MMeEeT Npago:

1) npencTaBnAaTb [[OMNOMHUTENbHbIE [OOKYMEHTHI M MaTepuansl nmbo obpawatbecss ¢ npocbbo 06  mx
nctpeboBaHun, B TOM YUCIIE B 3N1EKTPOHHON hOpME;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMuM U MaTepuanamu, KacallMMUCS PacCMOTPEHMsI obpalleHusi, ecnm 3TO He
3aTparvMeaeT npaea, cBo60oabl U 3aKOHHbIE MHTEPECHI APYIUX NNLL U €CNM B YKa3aHHbIX OOKYMEHTax M MaTepuanax He
copepKaTcsl CBeJeHMs!, COCTaBNSOLLNE rOCYAapCTBEHHYIO UMW MHYIO OXpaHsiemMyto dbefeparnbHbIM 3aKOHOM TaliHy;

3) nony4aTb NMUCbMEHHBLIA OTBET MO CYLLECTBY MOCTaBMIEHHbIX B 0OpalleHnM BOMPOCOB, 3a WCKIOYEHUEM
cnyyaeB, ykasaHHbIX B cTaTbe 11 HacTosilwero defepanbHOro 3akoHa, yBejoMieHne o nepeagpecaumnm NUCbMEHHOro
obpalleHns B rocyaapCTBEHHbIA OpraH, opraH MeCTHOro CaMoynpaBfeHUs U OOMMKHOCTHOMY FULY, B KOMMETEHLMIO
KOTOpPbIX BXOAWT peLLeHne NOCTaBMEHHbIX B 06paLLlieHn BONpPOCoB;

4) obpawlaTtbes ¢ xkanobow Ha NpMHATOE MO 0OpaLLeHNto pelleHne nnn Ha genctene (6e3nenctene) B CBA3N C
paccMOTpeHneM obpalleHns B agMUHUCTPATUBHOM M (Unn) cyaebHOM nopsiake B COOTBETCTBUM C 3aKOHOLATENLCTBOM
Poccunckon denepaumu;

5) obpaLyaTbcs ¢ 3asiBIeHNEM O NPEKPaLLEHNM PACCMOTPEHNUSI obpaLLeHmst.

Cratbs 6. MNapaHTumn 6e30nacHOCTM rpaXkgaHuHa B CBA3K C ero obpalleHnem

1. 3anpelaeTca npecnegoBaHne rpaxxgaHuHa B CBA3WM € ero obpalleHMeM B rocyaapCTBEHHbIN OpraH, opraH
MECTHOro CaMOYyMpaBfieHUs WU K [JOIDKHOCTHOMY nuly C KPUTUKOW [OeATEeNbHOCTUM YKa3aHHbIX OpraHoB WUnu
[OJMKHOCTHOrO Nnua nvbo B Lensix BOCCTAHOBMNEHUS UMK 3alUTbl CBOMX MpaB, cBoOOO M 3aKOHHbLIX MHTEpecoB NGO
npae, cBO6OA 1 3aKOHHbIX MHTEPECOB APYrMX Nnu,.

2. MNpwn paccmoTpeHun obpalleHns He JoMnyckaeTCs pasrialleHne CBeAeHW, codepXalmxcsa B obpalleHun, a
TakKke CBEOEHWUN, KacalLMXCa YaCTHOW XU3HW rpaxaaHuHa, 6e3 ero cornacus. He aBnsertca pasrnalleHnem CBeaeHuI,
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cogepxatwmxca BO6paIJJ,eHI/IM, HanpasreHne NnMCbMeHHOro O6paLLl,eHI/IF| B Focyﬂ,apCTBeHHbIVI opraH, opraH MeCTHOro
camoynpasneHna nnn gOJIKHOCTHOMY nnldy, B KOMNETEHUMIO KOTOPbIX BXOAUT pelleHUe MNoCTaBJIEHHbIX B o6pau_Leva|
BOMNPOCOB.

Cratbsa 7. TpeboBaHMs K NTUCbMEHHOMY ObpaLLeHuio

1. FpakaaHuH B CBOEM MUCbMEHHOM OOpalleHun B 00s3aTenbHOM MOpsifke yKkasbiBaeT NMOO HavMeHoBaHue
rocygapCTBEHHOIO opraHa UM opraHa MEeCTHOrO CaMOoynpaBIieHUs!, B KOTOpPbIE HanpaBnseT NMcbMeHHoe obpalleHue,
nmbo pamunuio, UMsi, OTYECTBO COOTBETCTBYIOLLIErO AOIMKHOCTHOrO nnua, NMbo AOMKHOCTL COOTBETCTBYIOLLIErO vua, a
Takke CBOM hamunuio, nms, OTYECTBO (MocrnegHee - Mpy HanmuMyum), NOYTOBLI adpec, MO KOTOPOMY AOMKHbI ObiTb
HanpaerneHbl OTBET, yBeAOMIIEHME O nepeagpecaumn obpalleHus, msnaraeT CyTb NPeasIoKEeHUd, 3asBNeHus unm
Xanobbl, CTaBUT NU4YHYO NOANUCH U AaTy.

2. B cnyyae HeobxoguMmocTu B noATBepXOeHME CBOMX [OBOLOB rpaxAaHWH npunaraeT K MNUCbMEHHOMY
obpalLeHNo LOKYMEHTbI 1 MaTepuarbl MMbo UX Konuu.

3. Ob6palleHne, NOCTYNMBLLEE B FOCYAapPCTBEHHbIA OpraH, opraH MeCTHOIro CaMoyrnpaBIieHUsT NN OOJMKHOCTHOMY
niuy B ¢opMe 3MEeKTPOHHOrO [OOKYMEHTa, MOANEXUT pPacCMOTPEHUI0 B MOPsAKe, YCTAHOBMIEHHOM  HACTOSILLMM
depepanbHbiM 3akoOHOM. B obpalueHun rpaxgaHuH B o6s3aTtenbHOM Nopsake ykasbiBaeT CBOM  (haMuimio, UMs,
0OTYeCTBO (NocnegHee - NpU HaNM4uMK), agpec ANEKTPOHHOM MOYTbI, €Cnu OTBET [O0MKeH ObiTb HanpasneH B copme
3NEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN aApec, eCnv OTBET AOMMKEH ObITb HanpaBneH B MMCbMeEHHON chopme. MpaxaaHuH
BMpaBe MNpUIoOXuTb K TakoMy obpalleHuto Heobxoaumble OOKYMEHTbl M MaTepuanbl B 3NEKTPOHHOM chopme nubo
HanpaBUTb YKa3aHHbIe AOKYMEHTbI U MaTepuarbl U UX KONMM B MUCbMEHHOW dopMe.

(vactb 3 B pen. PepnepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatbsa 8. HanpaBsneHue 1 pernctpaumsa nMCbMeHHOro obpatleHus

1. [paXkgaHuH HanpaBnsieT NMCbMEHHOE ODpalleHne HENOCPEACTBEHHO B TOT TOCYAapCTBEHHbIA OpraH, oprad
MECTHOro CamMoynpaBfieHNs NN TOMY JOJDKHOCTHOMY ML, B KOMNETEHLUMIO KOTOPbIX BXOAMT peLleHne MOCTaBEeHHbIX
B obpaLLeHun BONpocoB.

2. TnucbmeHHOe obpalleHne nognexut obs3aTenbHOM perncTpaumm B TEYeHue Tpex [AHeW C MOMEHTa
NOCTYNSIEHUS B rocyAapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHns UNu OMMKHOCTHOMY nuuy.

3. MNMucbmeHHoe obpalleHne, codepxallee BOMPOCHl, pelleHNe KOTOPbIX HE BXOAUT B KOMMETEHLUMIO OaHHbIX
rocyJapCTBEHHOIO opraHa, opraHa MECTHOrO CaMOyMNpaBIieHNst UK OOSMKHOCTHOrO fvua, HanpaenseTcsi B Te4YeHue
CEMW [OHeW CO OHSA perncrtpauum B COOTBETCTBYIOLLUMIA OpraH WM COOTBETCTBYIOLIEMY [OJDKHOCTHOMY 5ivuy, B
KOMMETEHLMI0O KOTOPbIX BXOAWUT PeELUeHMe MOCTaBMEHHbIX B OOpalleHuM BOMPOCOB, C YBEAOMIIEHUEM TpaXK4aHWHA,
HanpaeuBLLEro obpatleHre, o nepeagpecaumm obpalleHus, 3a UCKMIOYEHNEM cry4vasl, ykasaHHOro B Yactm 4 ctatom 11
HacTosLero ®enepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHune, cogepxallee MHopMaLmio 0 hakTax BO3MOXHBLIX HapyLLIEHWUA 3aKkOHO4aTeNbCTBA
Poccunckon ®depepaumm B cdepe Murpauuu, HanpaefiseTcsas B TedeHne nATM OHEeW CO AHA pernctpaumm B
TeppuTOopManbHbIN opraH defepansHOro opraHa UCMOMHUTENBHOW BIACTU, OCYLLECTBASAOLWErO NPaBONPUMEHNTENbHbIE
YHKLUMK, PYHKUMM MO KOHTPOIMO, HaA30py M OKa3aHWIo roCyapCTBEHHbIX YCMyr B cdepe Murpaumu, u BbICLUEMY
OOIMKHOCTHOMY nnuy cybbekta Poccunckon ®depepaumm (PyKOBOLAMTENKD BbICLLIENO  WUCMOMHUTENBHOIO  OpraHa
rocygapcrBeHHonm Bnactu cybbekta Poccuiickon ®Pepepaumu) € yBeOOMIIEHWEM rpaxgaHuHa, HanpasBMBLLErO
obpalleHne, o nepeagpecauumn ero obpalleHus, 3a WCKMYEHMEM Ccryyasi, ykasaHHoro B 4actu 4 crtatbn 11
HacTtosiero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa deaeparnbHbiM 3akoHOM OT 24.11.2014 N 357-903)

4. B criyyae, ecniv pelueHne MnocTaBMneHHbIX B MUCbMEHHOM 06palleHMnM BOMPOCOB OTHOCUTCH K KOMMETEeHUUU
HECKOSbKMUX TOCYyAapCTBEHHbIX OPraHoOB, OpPraHOB MECTHOIO CaMOYMNpPaBMnEHUss UMM LOMMKHOCTHbLIX fvL, KOMuUs
obpalleHns B TeueHne ceMu AHEeN CO OHS permcTpauumn HanpaenseTcs B COOTBETCTBYHOLLME FOCYAapCTBEHHbIE OpraHbl,
opraHbl MECTHOIO CaMoynpaBfeHns U COOTBETCTBYIOLLMM AOMKHOCTHBIM NuLam.

5. FocynapcTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMNpaBIieHWs UMW OOSDKHOCTHOE NULO MNpW  HanpasBnieHuu
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B APYrON rocy4apCTBEHHbIN OpraH, opraH MECTHOIO CaMOyrnpaBneHnss umnm
WHOMY OOMMKHOCTHOMY UL MOXET B CryYae HeobxoanmMoCTy 3anpaluvBaTth B yKa3aHHbIX OpraHax UM y AOMMKHOCTHOro
nvua JOKYMEHTbI U Matepuarbl O pesynbTaTax PpacCMOTPEHUSI MMCbMEHHOrO 0bpaLleHus.

6. 3anpelwaetca HanpaBnsaTb kanoby Ha paccMOTpeHWe B roCyAapCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBneHnst UNn JOMKHOCTHOMY ULy, peLleHne nnu gencteme (0e3nencTeue) KoTopbix obxanyeTcs.

7. B cnyyae, ecnv B COOTBETCTBUMN C 3anpeToM, MNpPefyCMOTPEHHbIM YacTblo 6 HACTOsLLEN CTaTbl, HEBO3MOXHO
HanpaBreHue xanobbl Ha paccCMOTpPeHMe B T[OCYAapCTBEHHbI OpraH, OpraH MECTHOro camoyrnpaBfieHus WK
OOMMKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHMe MOCTaBMEHHbIX B OOpalleHun BOMpOCOoB, >xanoba
BO3BpaLLlAeTCHa rpaxaaHWHy C pasbsCHEHMEM €ero npasa OOXarnoBaTb COOTBETCTBYHOLUME pELLUEHME UNU LOENCTBUE
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[okyMeHT npepoctasneH KoHncynbranTntoc
[ata coxpaHeHus: 20.05.2016

(6e3pencTBure) B ycTaHOBNEHHOM NOPSiAKE B CyA4,.
Cratbs 9. O65a3aTenbHOCTb NPUHATUSE 0OpaLLEHNST K pPACCMOTPEHUIO

1. O6palyeHme, NocTynueLLEE B rOCYJAaPCTBEHHbIN OpraH, OpraH MECTHOIO CaMOoyrnpaBneHns unu OOMKHOCTHOMY
nnuy B COOTBETCTBUM C UX KOMMNETEHLMEN, NOANEXMUT 06a3aTeNbHOMY PacCCMOTPEHNIO.

2. B cnyyae HeobxoaMMOCTM paccmaTtpuBaiolimMe obpalleHne rocygapCTBEHHbI OpraH, opraH MeCTHOro
CaMOoynpaBfeHnst UNn JOMKHOCTHOE MU0 MOXET 06ecneyYnTb ero paccCMOTPEHUE C BbIE3AOM Ha MECTO.

Crtatbs 10. PaccmoTpeHune obpalyeHus

1. FocygapcTBEHHbIN opraH, opraH MECTHOro caMoynpasieHns N JOMKHOCTHOE fnLO:

1) obecneunBaeT 0OBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crny4vae
HeOoOXOAMMOCTU - C y4acTUEM rpaXaaHuHa, HanpaBmBLLErO OOpalleHue;

2) 3anpawmuBaeT, B TOM Y/CNe B 9NEKTPOHHON hopMe, HEOOXOAMMbIE NS pAaCCMOTPEHMS 0bpalLeHns JOKYMEHThI
1 matepuanbl B OpPyrmx rocygapCTBEHHbIX OpraHax, opraHax MECTHOro CaMOyMNpaBIieHNs Uy WHbIX AOMKHOCTHbIX fwL,
3a UCKIMIOYEHEM Cya0B, OpraHoB JO3HaHWS U OPraHoB NpeABapuUTENbHOro CNeacTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaeT Mepbl, HanpaBrieHHbIe Ha BOCCTAHOBMNEHME UMK 3alUnUTy HapyLlUeHHbIX NpaB, cBOOOA W 3aKOHHbIX
WHTEPECOB rpaxaaHuHa;

4) paeT NMCbMEHHBIN OTBET MO CYLLECTBY MOCTaBIIEHHbIX B OOpalleHny BOMPOCOB, 3a WCKITHOYEHUEM CIyYaes,
yKasaHHbIX B cTatbe 11 HacTosiwero ®egepanbHOro 3akoHa;

5) yegomnsieT rpaxgaHvHa O HanpasfieHMM ero obpalleHust Ha pacCMOTpeHMe B APYrov rocygapCTBEHHLIN
opraH, opraH MecTHOro camoyrnpasneHns UM UHOMY OOMKHOCTHOMY NUL B COOTBETCTBUM C UX KOMMETEHLMEN.

2. l'ocynapCTBEHHbIV OpraH, opraH MECTHOro camoyrnpasBfeHns UM JOSMKHOCTHOE NUUO MO HarnpasBrieHHOMY B
YyCTaHOBMEHHOM MOpsiAKE 3anpocy rocyfapCTBEHHOro opraHa, opraHa MEeCTHOro CamoynpaBfieHVUs UM OOSMKHOCTHOIO
nvua, paccmaTtpuBarowmx obpalleHne, oba3aHbl B TeyeHne 15 gHen npefocTaBnATe OOKYMEHTbl M maTepuansl,
HeoOxoavMble AN paccMoTpeHns obpalleHuns, 3a UCKITIYEeHNnEM JOKYMEHTOB U MaTepumarnoB, B KOTOPbIX COAepXaTcs
CcBefeHus1, COCTaBnNsALWMne rocyAapCTBEHHYIO UMM MHYIO OXpaHsAeMyto dedeparnbHbiM 3aKOHOM TarHy, U AN KOTOPbIX
yCcTaHOBMeH ocobbln NOpSAAoK NpeaocTaBneHus.

3. OTtBeT Ha obpalleHne noanucbiBaeTCs PyKOBOAMTENEM FOCy4apCTBEHHOro opraHa wnuM opraHa MecCTHOro
caMoynpaBeHnsi, JOSPKHOCTHLIM NULOM MO0 YNONMHOMOYEHHBIM Ha TO NMLIOM.

4. OTBeT Ha obpalleHne, NOCTYNUBLUEE B FOCYAapCTBEHHBIA OpraH, OpraH MEeCTHOrO CaMOyMnpaBfieHus Wnu
OOMKHOCTHOMY Ly B hopme 3neKTPOHHOro JOKYMEHTa, HanpasnsieTcs B (hopmMe 3neKTPOHHOro JOKyMeHTa no agpecy
ANEKTPOHHOW MOYThbI, yKa3daHHOMY B OOpalleHnn, unu B NUCbMEHHON (hopmMe MO MOYTOBOMY afpecy, YKka3aHHOMY B
obpaLleHun.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 11. Nopssaok paccMoTpeHUst 0TAEeNbHbIX 0bpaLleHuit

1. B cnyyae, ecnv B NCbMEHHOM OBpaLLeHnn He yKasaHbl hamMunns rpaxgaHuHa, HanpasuvBLUero obpalleHue,
UNy MNo4YTOBLIA agpec, Mo KOTOPOMY OOMkeH ObiTb HanpaBrneH OTBeT, OTBET Ha obpalleHve He Aaetcs. Ecnm B
ykazaHHOM oOOpalleHnn copepXaTca CcBedeHus O MoaroTaBnNMBaeMoM, COBepLUaeMOM MNU  COBEPLUEHHOM
NPOTMBONPaBHOM AEAHMM, a TaKke O nuue, ero NoAroTaBNMBalLLEM, COBEPLUAIOLLEM UM COBepLUUBLLEM, obpalleHue
MOASEXWT HanpaBneHnto B roCyAapCTBEHHbIN OpraH B COOTBETCTBMMN C €ro KOMMeTeHLUMen.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B koTopom obxanyetcs cyaebHoe pelueHue, B TeyeHMe CeMn OHEeN CO [OHS permcrpauum
BO3BpallaeTcs rpaxaaHuHy, HanpasueLLeMy obpalleHne, ¢ pasbsicHeHNeM nopsigka obxanosaHus gaHHoOro cyaebHoro
peLueHus.

(B pea. PepepanbHoro 3akoHa oT 29.06.2010 N 126-93)

3. TocyaapcTBeHHbIW opraH, opraH MEeCTHOrO CamOynpaBfeHUs WAWM OOMMKHOCTHOE NWLUO MpW  NOfyyYeHun
MMCbMEHHOro obpalleHusi, B KOTOPOM COAEPXaTCs HeLleH3ypHble NMMBo ockopbuTenbHbIe BbIPAXEHUS, Yrpo3bl XXWU3HMW,
340POBbI0 Y UMYLLECTBY AOMKHOCTHOrO N1La, a Takke YreHOB ero ceMby, Bnpase ocTaBuTb obpalyeHre 6e3 otBeTa no
CyLLECTBY MOCTaBMNEHHbIX B HEM BONPOCOB M COOBLUMTL rpaXaaHuHy, HanpasuBLUeEMY oOpalleHne, O HeZomnyCTMMOCTU
3r0ynoTpebneHns npasom.

4. B cny4ae, ecnu TeKCT NMCbMEHHOro obpalleHns He nogaaeTcsa NPoYTeHWI0, OTBET Ha obpalleHne He JaeTcd U
OHO He NOANEXWUT HanpaBfEeHNo Ha PacCMOTPEHME B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro CamOynpaBfieHns unu
OOMMKHOCTHOMY fMLY B COOTBETCTBUM C MX KOMMETEHUMEN, O YeM B TeYeHue CeMu OHen CO [HA peructpauuu
obpalleHns coobliaeTcs rpaxgaHuHy, HanpasmeLlemy obpalleHue, ecnu ero hammnmsa 1 NOYTOBLIV agpec nogaaroTcd
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NPOYTEHMIO.
(B pea. PepepanbHoro 3akoHa oT 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NMCbMEHHOM 0OpaLLeHNUMN rpaxaaHnHa CoaepXuTCst BOMPOC, Ha KOTOPbIA eMy HEOAHOKpaTHO
AaBanncb MUCbMEHHblE OTBETbl MO CYLECTBY B CBS3M C paHee HanpaBnsembiMy OOpalleHVWsMW, U Npu 3TOM B
obpalleHnn He NpMBOAATCA HOBblE AOBOABI UM 06CTOATENBCTBA, PYKOBOAWUTENb FOCYAapCTBEHHONO OpraHa UM opraHa
MECTHOr0 CamoyrnpaBfeHusl, AOMKHOCTHOE NULO NMBO YMONMHOMOYEHHOE Ha TO NULO BNpaBe MPUHATb pelleHue O
H6e3ocHOBaTENbHOCTM OYepeaHOro 0bpaLleHnst u NpekpaLleHny Nepenmcky ¢ rpaxxaaHMHOM Mo AaHHOMY BOMpocy npu
yCNoBUW, 4YTO ykasaHHoe obpalleHue ¥ paHee HanpaBnsieMble obpalleHusi HanpaeBnsnMcb B OOMH WU TOT e
rocy4apCTBEHHBI OpraH, opraH MECTHOro CamoynpaBreHust UM OAHOMY U TOMY e [OOMMKHOCTHOMY nuuy. O gaHHOM
pelueHnn YBeOOMIIAETCS rpaXaaHuH, HanpasuBLUMIA obpalleHme.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnn OoTBET MO CylecTBY NOCTaBreHHOro B obpalleHun Bomnpoca He MoxeT ObiTb AaH 6es
pasrnalleHns CBeAeHWIN, COCTaBMSAOLWNX FOCYAAPCTBEHHYIO WNWN MHYI0 OXpaHsemyto defeparnbHbiM 3aKOHOM TaviHy,
rpaxkgaHuHy, HanpasuBsLLeMy obpalleHne, coobLyaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY MOCTaBMEHHOrO B
HeMm Bonpoca B CBSI3W C HeOMYyCTUMOCTBIO pasrnalleHns yKasaHHbIX CBeOEeHUA.

7. B cnyyae, ecnu NpuynHbl, MO KOTOPLIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpaLLleHWM BOMPOCOB He Mor
ObITb 4aH, B mocneayoLlemM Obiv yCTpaHeHbl, rpaXxaaHyH BNpaBe BHOBb HAaMpaBUTb 00palleHne B COOTBETCTBYIOLLUMA
rocyapCTBEHHbI opraH, opraH MeCTHOrO CamMOynpaBIeHNS UMW COOTBETCTBYIOLLEMY LOIKHOCTHOMY NULLY.

Cratbsl 12. CpoKku pacCMOTPEHNUSA MMCbMEHHOrO 0GpalleHnst

1. NnceMeHHoe obpalleHre, NOCTyNMBLLEE B TOCYOAPCTBEHHbIN OpraH, OpraH MECTHOro camoynpaBfieHust Unu
[OOIMKHOCTHOMY NLY B COOTBETCTBUU C MX KOMMETEHLMEN, paccMmaTpuBaeTcs B TeveHne 30 gHen co OHSA perncrpaumm
NMCbMEHHOro 0bpaLLeHnst, 3a UCKNIDYEHMEM CnyYas, YkasaHHOro B Yactu 1.1 HacTosiwen cTaTbu.

(B pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-®3)

1.1. lNMnucbmeHHoe obpalleHne, MOCTyNMBLLEE BbICLLEMY AOIMKHOCTHOMY Nuuy cybbekta Poccuiickon Pepepaumm
(pykoBOAMTENIO BbICLLETO MCMOJTHUTENBHOMO OpraHa rocydapCTBEHHOW Bnactu cybbekta Poccuiickon depepaumm) n
cogepxallee nHopmaumio o haktax BO3MOXHbBIX HAapYyLLEHUI 3akoHogaTenbcTBa Poccunckon depepaumm B cdhepe
Murpaumu, paccmartpuaeTcs B TedyeHne 20 gHen co gHS perncTpauum NMCbMEHHOro obpatleHus.

(vacTb 1.1 BBegeHa dPepepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

2. B ncknouuTenbHbIX Cnyyasx, a Takke B cryvyae HanpasneHus 3anpoca, NpedyCMOTPEHHOro 4YacTbio 2 cTaTbu
10 HacToswero ®enepanbHOro 3akoHa, pPyKOBOAUTENb [OCYAApPCTBEHHOTO OpraHa WM opraHa MEeCTHOro
CcaMOoynpaBrieHnsi, JOIPKHOCTHOE NULO NMOO YNONMHOMOYEHHOE Ha TO NWLUO BMpaBe NPOAMWTb CPOK PacCMOTPEHUS
obpalueHnst He 6onee Yem Ha 30 gHen, yBeAOMMB O MPOAJIEHMM CPOKa €ro pacCMOTPEHNs rpaXkaaHuHa, HanpaBMBLLETO
obpalleHne.

Cratbs 13. JInyHbIV Nnpuem rpaxaaH

1. JInyHbIV Nprem rpaxaaH B rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOro CaMoyrnpaBrfieHVUs MPOBOAUTCH WX
PyKOBOAUTENSAMM U YNTONHOMOYEHHbLIMU Ha TO nuuamn. MiHdopmaumsa o MecTe npyvema, a Takke 06 ycTaHoBNEHHbIX A4S
npuema OHsIX U Yacax 4OBOANUTCSA A0 CBEAEHUS rpaxaaH.

2. MNpwv NIM4YHOM Npreme rpaxaaHvH NpeabaBnseT AOKYMEHT, YAOCTOBEPSIOLNIA €r0 NIMYHOCTb.

3. CopepxaHue ycTHOro obGpalleHus 3aHOCUTCA B KapTOuKy NMYHOrO npuema rpaxgaHuHa. B cnyyae, ecnm
N3NOXeHHble B YCTHOM obpalleHnmn hakTbl 1 06CToATENBCTBA ABMAAIOTCS OY4EBUAHBIMY U He TPebytoT OOMOMHUTENbHON
npoBepku, OTBET Ha obpalleHne € cornacusa rpaxaaHnHa MoxeT OblTb AaH YCTHO B XO4E FIMYHOro nmpuema, O 4em
AenaeTcs 3anncb B KapTOYKe NIMYHOTO MNpuema rpaxaaHumHa. B ocTanbHbIX criydasx AaeTcsi NMUCbMEHHbIN OTBeT Mo
CYLLECTBY MOCTaBEHHbIX B 06paLLeHn BONPOCOB.

4. MucbMeHHOe obpalleHne, NPUHATOE B XOA4e NIMYHOrO nprema, NOAMEXWUT perucTpauumM U pacCMOTPEHWIO B
nopsiake, yCTaHOBMEHHOM HacToswmm degepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHnm cogepkaTcs BONPOChI, peLlueHne KOTOPbIX He BXOAMT B KOMMETEHUMIO OaHHbIX
rocyaapCTBEHHOr0 OpraHa, opraHa MEeCTHOrO CaMOynpaBfieHUs WM OOMKHOCTHOrO nuvua, rpaxpaHuHy [aeTtcs
pasbACHeHWe, Kyaa 1 B KakoM MOpsiAKe emy cneayeT obpatutbes.

6. B xoge nu4yHoro npuema rpaxgaHuHy MoxeT ObiTb OTKa3aHo B JanbHenwem paccMoTpeHun obpalleHuns, ecnm
emy paHee Obin 4aH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHMn BONPOCOB.

7. OTaoenbHble KaTeropun rpaxkaaH B criydasx, NpeaycMOTPeHHbIX 3akoHodaTensctBomM Poccuickon ®epepaumu,
MOnb3YHTCH NPaBOM Ha NNYHBIA NPMEM B NepBOOYEPEeaHOM MOPSAAKE.

(4acTb 7 BBegeHa degepanbHbiM 3akoHOM oT 03.11.2015 N 305-03)

Cratbsa 14. KoHTponb 3a cobnogeHnemM nopsigka paccMoTpeHms obpalleHmn
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locynapcTBEHHbIe OpraHbl, OpraHbl MECTHOro CcaMoynpaBfieHWsl W [OOMKHOCTHble Nuua OCYLUECTBMSAIOT B
npedenax CBOEW KOMMETEHUMW KOHTPOSNb 3a COOMogeHneM rMopsiaka pacCMOTPEHUs obpalleHuid, aHanusupyoT
cofepkaHve nocTynawLmx obpalleHnii, IPUHXMAtOT Mepbl M0 CBOEBPEMEHHOMY BbISIBIIEHUIO M YCTPAHEHMWIO MPUYUH
HapyLLeHus npaB, cBOOOA U 3aKOHHbIX MHTEPECOB rpaXaaH.

Crtatbsa 15. OTBETCTBEHHOCTb 3a HapyLLeHue HacTosLero PenepanbHOro 3akoHa

Jlnua, BMHOBHLIE B HapyLleHnn HacTosiwero ®egepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, NpPeayCMOTPEHHYHO
3akoHogartenbcTBoM Poccuiickon degepaumm.

Crtatbss 16. BoamelleHne NpUYMHEHHBIX YObITKOB W B3blCKaHWE MOHECEHHbIX PacXO4OB MpU  pPacCMOTPEHUU
obpalleHui

1. MpaxgaHWH MMeeT MpaBO Ha BO3MeELLeHME YObITKOB M KOMMEHCALUMIO MOpanbHOro Bpeda, NPUYMHEHHbIX
He3aKoHHbIM JeicTBrveM (6e3neiicTBMEM) TFOCYQAapPCTBEHHOTO OpraHa, oOpraHa MeCTHOro CaMoyrpaBlieHns unu
AOJHKHOCTHOTO LA NpY paccMOTPEHUN 06paLLeHNs, No peLleHunto cyaa.

2. B cnyvae, ecnu rpaxxaaHnH ykasan B obpalleHuM 3aBedoMO NOXHble CBedeHUsl, pacxofbl, MOHECeHHble B
CBA3M C paccMOTpeHVMeM oBpallleHVsl rocydapCTBEHHbIM OpraHoM, OpPraHoM MeCTHOrO CaMOyMNpaBieHUs WUnu
JOIMKHOCTHBIM JIMLIOM, MOTYT ObITb B3bICKaHbl C JaHHOMO FpaXkaaHuHa Mo peLleHuio cyaa.

Cratbs 17. Npu3HaHne He gencTByOWMMY Ha Tepputopun Poccuickon denepaumm OTAENbHbIX HOPMATUBHbLIX
npaBoBbIx akToB Cotosa CCP

MpusHaTb He gencTByOWMMM Ha Tepputopumn Poccuinckon denepaumu:

1) Ykas3 Npesngnyma BepxosHoro Coseta CCCP ot 12 anpenst 1968 roga N 2534-VII "O nopsigke paccmoTpeHusi
npeanoXxeHnn, 3asiBneHnn n xanob rpaxaaH" (Begomoctn BepxoeHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VIlI "O6 yTtBepxaeHun Ykasa [Npesngnyma BepxoBHoro CoBeta
CCCP "O nopsigke pacCMOTpeHUs1 NpeasiokeHun, 3asiBneHnn un xanob rpaxgaH" (Begomoctn BepxosHoro CoseTa
CCCP, 1968, N 27, cT. 237);

3) Ykas Npe3ugnyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHUM WU3MEeHeHWUn u
pononHexun B Yka3s MNMpeangnyma BepxosHoro Coseta CCCP "O nopsioke pacCMOTPEHUSA NPEANOXEHUA, 3asBNEHUA U
*anob rpaxagaH" (BegomocTtn BepxoeHoro Coeeta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHsa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [lpe3angnyma BepxoHoro Coseta
CCCP o BHeceHWM N3MeHeHU 1 AONONHEHUIN B HEKOTOpble 3akoHoaaTenbHble aktel CCCP" (Bepomoctn BepxosHoro
Coseta CCCP, 1980, N 27, cT. 540) B yacTtu, KacawLllencs yteepxaeHus Ykasa [pesvamyma BepxosHoro CoseTa
CCCP "O BHeceHuUM uameHeHu u gonornHeHun B Ykas [pesunguyma BepxosHoro CoBeta CCCP "O nopsgke
paccMOTPEHMs NPeanoXeHnn, 3asBneHnin n xanob rpaxaaH";

5) Yka3 lNpe3nanyma BepxoBHoro Coeeta CCCP ot 2 doeBpans 1988 roga N 8422-X1 "O BHeceHUM [OMNONMHEHUIA
B Yka3 [pesumgmnyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHUs] NpensyioKeHUn, 3asBrieHun un xanob
rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHun YkasoB [lpesnanyma BepxoBHoro CoBeta
CCCP o0 BHeceHUN n3MeHeHUn 1M [onorHeHun B 3akoHopaTtenbHble akTbl CCCP" (Begomoctn BepxoBHoro CoseTa
CCCP, 1988, N 22, ct. 361) B 4acTu, kacatowenca yreepxaeHus Ykasa [lpeangnyma BepxosHoro Coseta CCCP "O
BHeceHun gononHeHun B Yka3 [Npeanguyma BepxoBHoro Coeeta CCCP "O nopsigke pacCMOTPEHUs NpenyiokeHun,
3aABMeHNI 1 xanob rpaxgaH".

Cratbsa 18. BctynneHue B cuny HacToswero denepanbHOro 3akoHa

Hactoswun ®efepansbHbll 3akOH BCTynaeT B cuny no uctedeHun 180 gHen nocne OHA ero oduunansHoOro
onyonnkoBaHusi.

MpesngeHT
Poccuickon ®egepauun
B.MYTNH
Mockea, Kpemnb
2 mas 2006 ropa
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